                        Print On AGENCY LETTERHEAD
Non-Disclosure Agreement
I understand that, as a part of my work, I may gain access to information related to ICICI Bank, its affiliates or other third party affiliates of the bank, the agency which I am working with, the customer information of portfolio allocated to me, employee information of the agency i am working with, the bank, its affiliates or other third party affiliates of the bank.

· The borrower would be contacted ordinarily at the place of his/her choice and in the absence of any specified place at the place of his/her residence else at the place of his/her business/occupation.
· Identity and authority of persons authorized to represent ICICI Bank for follow up and recovery of dues would be made known to the borrowers at the first instance. The Bank staff or any person authorized to represent the Bank in collection of dues or/and repossession of security will identify himself / herself and display the ID card issued by the Bank upon request.
· No false and misleading representations, while engaging with borrower
· Acts intended to humiliate publicly or intruding privacy of the borrower or third parties for collection of dues is strictly prohibited. Also, intimidation or harassment of any kind either verbal or physical while engaging with borrower or third parties is strictly prohibited.
· Borrower to be contacted between 08:00 AM and 07:00 PM unless consented by the borrower to call at other time. 
· Borrower’s request to avoid calls at a particular time or at a particular place would be honoured .
· While engaging with the borrowers/third parties, please ensure to be polite and well-mannered
· Agent should not make threatening and/or anonymous calls for collection of dues
· Prohibit sending inappropriate messages either on mobile (SMS, WhatsApp etc.) or through social media (Facebook, twitter etc.) is prohibited.
· Agents should not reveal financial/personal details of borrowers to third parties
· Inappropriate occasions such as bereavement in the family or such other calamitous occasions will be avoided for making calls/visits to collect dues
· Sharing of ICICI Bank data with any third party is prohibited

I hereby declare that I will abide the mentioned points and follow the non-disclosure policy of ICICI Bank.

Executive Name-                                                                        Date-
[bookmark: _GoBack]Id card no.-                                                                             Signature_____________________       

    

